@asis

Domestic Abuse Service

Role Profile

Job Title: Social Media Volunteer

Grade: NA

Salary: NA

Hours: To be discussed with each volunteer
Contract Type: Volunteer

Location: Kent

Responsible to: Communications Manager
Responsible for: PR and comms online
Background:

Oasis is a passionate and ambitious organisation committed to tackling the causes and
consequences of domestic abuse on families. We are known in Kent & Medway for our
dedicated, independent services that have been supporting the cause with a local focus for many
years.

Overall:

We provide an efficient service for families affected by domestic violence and abuse across Kent
& Medway. These families and individuals will have a range of needs, and our client support work
is needs-led, risk-focused & trauma-informed with a focus on developing individual resilience.
We work with clients in a range of settings. We provide group work and all support colleagues are
expected to be capable of integrated working in the wider social system.

Competency:

Oasis utilises a competency framework to enable the development of competent and emotionally
intelligent behaviors. All volunteers are expected to engage in some personal learning through
the use of this framework if required. A summary is attached at the end of this role description.



The Team:

The Income and Engagement Team at Oasis is responsible for all the charity’s public relations,
fundraising, and external communications. This includes managing media relations, developing
marketing materials, producing publications, running social media accounts, updating the
website, writing e-newsletters, and organising PR campaigns. The team works towards a strategy
that aims to maximise fundraising and PR opportunities, increasing knowledge, visibility and
challenging attitudes towards Domestic Abuse while maintaining the charity’s reputation.

Purpose of the role:

The role of Social Media Volunteer is an exciting opportunity to help you build your digital
knowledge and expertise. We are looking for someone who could settle into our busy, growing, and
well-respected organisation and support us with social media posts, web content and blog writing, to
grow our audience across our online platforms (Facebook, Instagram, and LinkedIn). You will be
someone creative (a keen writer and visual content creator) with a good understanding of digital
platforms, audiences and algorithms, committed to helping Qasis reach a bigger audience and
deliver our charity message across Kent.

Communications Volunteer — Kent Based (Offices in Thanet / Gravesend)

Key Responsibilities:

e Setting up and launching Oasis’ Tiktok account and maintaining active social media accounts.

e Researching and creating creative, engaging and sensitive content for different social media channels

o Keeping up to date with Oasis’ appeals, events and campaigns and promoting this across the different
channels

e Thinking of innovative ways to drive online engagement.

Identifying target audiences and being up to date with current trends.

Review arrangements:

The details contained in the role specification reflect the content of the job at the date the
document was prepared. It should be remembered, however, that it is inevitable that over time
the nature of individual roles will change; existing duties may be lost and other duties may be
gained without changing the general character of the duties or the level of responsibility
entailed. Consequently, we expect to revise this role specification from time to time and consult
with the postholder at the appropriate time.

Oasis Domestic Abuse Service is committed to safeguarding and promoting the welfare of
children; applicants must be willing to undergo child protection screening appropriate to
the post, including checks with past employers and the Disclosure and Barring Service.



Essential

Desirable

Person Specification
1. Experience

PR and Communications experience, whether that is through education X
or perhaps the workplace or other volunteer roles

Experience in using IT programs and equipment such as PowerPoint, X
Word, Excel, Outlook

Excellent written and oral communication skills X
2. Knowledge & Qualifications

PR and/or Communications relevant qualification for the industry X
Experience in creating digital content X
Experience in writing informative, persuasive, or neutral content X
depending on the purpose of and audience for the communication
Understanding of the nature of domestic abuse and its impact on X
individuals, families and the wider community

3. Capabilities & skills

Commitment to our charity values, ethos, and objectives. X
Commitment to attending training sessions for your continuous X
learning and events.

Flexibility, Problem Solving, and Teamwork. X
4. Emotional intelligence

Self Awareness: recognising own emotions, strengths, and limits, X
being self-confident

Self Regulation: having self-control, honesty, accountability, flexibility, X
and being welcoming of new ideas.

Motivation: drive to achieve the best outcome, ability to align with the X
values and goals of the organisation, opportunistic, persistent

Empathy: understanding others, developing others, client focus, X
cultivating diversity, able to read and work within group/ team

dynamics.

Social skills: able to influence and convince through adult X
communication, and inspiring messages, able to drive change,

nurturing instrumental relationships, working together on shared goals,

and able to create group synergy.

5. Other

Candidates must be willing to undergo an Enhanced Disclosure & X
Barring Service check

Evidence of qualifications listed on the application form X




Full driving license and access to use of own vehicle (subject to the
provisions of the Disability Discrimination Act 1995).
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(5) Motivational leadership

Social Skills
determine how we
handle
relationships

Empathy

awareness of
others' feelings,
needs and
concerns

Social Skills
adeptness at
inducing desirable
responses in others

Understanding Others

Sensing others’ feelings and perspectives, and taking an active interest in
their concerns

Developing Others
Task Focus

Sensing others’ development needs and bolstering their abilities

Anticipating, recognising and meeting client needs

Cultivating Diversity

Cultivating opportunities through different kinds of people

Political Awareness

Influence

Reading a group’s emotional currents and power relationships

Wielding effective tactics for persuasion

Communication
Conflict Management

Listening openly and sending convincing messages

Negotiating and resolving disagreements

Leadership

Inspiring and guiding individuals and groups

Change Catalyst

Initiating or managing change

Building Bonds
Collaboration &
Cooperation
Team Capabilities

Nurturing instrumental relationships
Working with others towards shared goals

Creating group synergy in pursuing collective goals
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