Domestic Abuse and the Workplace C| Si S

Phase 4 Leadership and Management

This interactive session supports managers and leaders to recognise and respond to domestic
abuse within the workplace. It focuses on building confidence to have safe conversations, provide
appropriate support, and maintain professional boundaries, while contributing to a safer and
more inclusive organisational culture.

What to Expect

This 3-hour interactive session explores how domestic abuse may present within the workplace
and the role managers play in responding appropriately. Participants will learn practical
approaches to having supportive conversations, providing trauma-informed responses, and
considering appropriate workplace adjustments.

Through discussion and workplace scenarios, managers will build confidence in recognising
concerns, responding sensitively, documenting issues appropriately, and signposting staff to
specialist support services while maintaining professional boundaries.

Learning Objectives
Identify e |dentify how domestic abuse may present in the workplace
Respond e Respond appropriately to staff disclosures or concerns
e Apply a simple framework to guide safe and supportive conversations
e Provide trauma-informed support and consider appropriate workplace
adjustments
Maintain e Maintain professional boundaries and understand the limits of their role
e Record concerns clearly and safely
Signpost staff to appropriate specialist support services

Signpost

Who It's For?

This course is designed for managers, supervisors, and organisational leaders responsible for
supporting staff wellbeing. It is suitable for those working across all sectors, including corporate,
public, and voluntary organisations, where staff may require support related to domestic abuse.

Course Requirements
Participants must have completed Phase 2 or have an existing understanding of domestic abuse
and coercive control.

For managers overseeing frontline teams, completion of Phase 3 is recommended, along with an
understanding of high-risk factors and multi-agency processes such as MARAC.

Course Details

Duration: 3-hour

Delivery: In-person or online
Maximum group size: 24 participants

For bookings or enquiries: training@oasisdaservice.org



