
Domestic Abuse – Risk and Safety 
Phase 3 Advanced Skills for Frontline Workers  

 

For bookings or enquiries: training@oasisdaservice.org 

Frontline practitioners across many sectors regularly encounter individuals and families affected 

by domestic abuse. Effective practice requires confidence in recognising patterns of harm, 

assessing risk, making sound referral decisions, and working safely within multi-agency 

processes. 

 

Domestic Abuse – Risk and Safety is an advanced, CPD-accredited course designed to strengthen 

practitioners’ ability to work safely and skilfully with victim-survivors. 
 

What to Expect 

This course offers a blend of advanced risk assessment, safety planning, and multi-agency 

understanding. Participants will develop their confidence in understanding risks identified in the 

DASH checklist. They will strengthen their ability to make informed decisions about referrals and 

safeguarding pathways. Learners will also gain insight into how specialist domestic abuse 

practitioners operate within multi-agency frameworks, improving coordination and joint working.  

 

The course is fully tailored to the operational realities of each organisation, making it relevant 

and practical for frontline practitioners across diverse sectors. 
 

Learning Objectives 

Develop • Develop skills for effective use of the DASH 

Understand • Deepen understanding of coercive control and its impact on risk 

• Increase decision-making confidence around onward referrals and 

safeguarding pathways 

Learn • Appreciate multi-agency processes and understand the role of specialist 

practitioners 

• Gain tools and ideas for supporting your own self-care and safe practice 
 

Who It’s For? 

This course is designed for frontline staff who work directly with people who may need to assess 

risk, make referrals, or coordinate safety responses. It is suitable for practitioners across housing, 

homelessness services, children’s social care, adult social care, drug and alcohol services, mental 

health teams, community organisations, and any service where domestic abuse may be a factor 

in the lives of service users. The course is particularly valuable for roles requiring decision-making 

around risk management and multi-agency engagement. 
 

Course Requirements 

Participants should have completed Phase 2 or have an existing understanding of coercive control 

gained through practice or previous learning. This course is for those working in frontline roles, 

where service users may disclose domestic abuse or present with risk indicators. 
 

Course Details 

Duration: 6 hours 

Delivery: In-person or online 

Maximum group size: 24 participants 

 


