
Understanding Domestic Abuse 
Phase 2 Knowledge Building for Organisations  

 

For bookings or enquiries: training@oasisdaservice.org 

This course builds on the awareness introduced in Phase 1 and develops a deeper understanding 

of domestic abuse and how it can affect those experiencing it. 

 

Participants will explore the dynamics of abuse, including coercive and controlling behaviour, and 

how patterns of power and control develop within relationships. The session will also consider 

barriers that may prevent people from seeking help and the impact abuse can have on victims 

and those around them. 

 

By strengthening understanding of domestic abuse, this training helps participants feel more 

confident recognising potential signs of abuse and responding appropriately if someone shares 

concerns, whether in a professional context or within their wider communities. 
 

What to Expect 

This session blends legislation, practical tools, trauma-informed understanding, and workplace 

scenarios. It equips staff at every level — frontline and non-frontline — to recognise abuse, 

understand its impact, and know what safe support pathways look like within their organisation. 
 

Learning Objectives 

Define • Understand the legal definitions of domestic abuse and coercive control. 

Recognise • Identify behavioural tactics used by perpetrators. 

• Recognise the different forms domestic abuse can take across relationships. 

Understand • Understand the journey of a victim/survivor and how this shapes their 

capacity for action. 

• Appreciate the impact of trauma on adults and children experiencing 

domestic abuse, including the effects on housing stability and engagement. 

Respond • Recognise early warning signs and understand safe vs unsafe responses in a 

workplace context. 

Identify • Identify workplace pathways for support. 

• Learn about referral routes to local and specialist domestic abuse services. 
 

Who It’s For? 

This course is suitable for staff at all levels and across all roles within an organisation. 
 

Course Requirements 

No previous training is required. This course is suitable for participants with no prior experience 

or understanding of domestic abuse, as well as those seeking to consolidate early knowledge. 
 

Course Details 

Duration: This training can be delivered as a 3-hour session for corporate awareness or as a full-

day (6-hour) fully interactive workshop. 

Delivery: In-person or online 

Maximum group size: 24 participants 

 


