
Introduction to Domestic Abuse 
Phase 1 Organisational Awareness  

 

For bookings or enquiries: training@oasisdaservice.org 

Domestic abuse affects millions of people and can impact individuals in every workplace. Staff 

may be experiencing abuse themselves, supporting someone close to them, or noticing changes 

in a colleague or customer’s wellbeing. Because abuse often remains hidden, increasing 

awareness helps people recognise when something may be wrong and feel more confident 

responding safely and supportively. 

 

Delivered by specialist practitioners from Oasis Domestic Abuse Service, this introductory training 

provides a clear and accessible foundation for understanding domestic abuse, the behaviours 

that underpin it, and the impact it can have on individuals and families. As Phase 1 of our wider 

learning programme, it helps organisations build awareness across their workforce and create a 

culture where people feel better equipped to recognise concerns and support others. 
 

What to Expect 

This flexible programme is built around a series of short, engaging videos, each introducing a 

core area of domestic abuse awareness. Staff can complete the videos at their own pace, 

strengthening their confidence to recognise concerns and understand the experiences of victim-

survivors. 
 

Video Modules: 

These videos introduce key concepts, behaviours, and impacts, preparing staff for the more in-

depth training offered in Phase 2. 

• Coercive Control • Emotional and Psychological Abuse 

• Journey of a Victim Survivor • Economic Abuse 

• Physical and Sexual Abuse • Children as Victims 
 

Who It’s For? 

This training is suitable for all staff across an organisation, regardless of role or level of experience. 

It is designed to build awareness across frontline teams, operational roles, corporate 

departments, management, and leadership, helping organisations create a shared understanding 

of domestic abuse and its wider impact. 
 

Course Requirements 

This course requires no prior experience or knowledge of domestic abuse. It is suitable for anyone 

beginning their learning journey or wishing to build a foundational understanding. 
 

Course Details 

Delivery: Video modules 

Format: Self-paced 

 


