
   

 

   
 

 

 

 

 

 

Easy Read Version of Adult Safeguarding Policy 

 

          Introduction 

This document explains how Oasis colleagues protect adults from abuse 
or neglect. Abuse can happen anywhere, by anyone, including family, 
friends, or professionals. It can also happen online or by phone. 

 

    Who is Protected? 

Adults aged 18 or over who: 

•     Need care and support. 

•     Are at risk of abuse or neglect. 
•    Cannot protect themselves because of their care needs. 

 

Types of Abuse 

Abuse can be physical, emotional, financial, sexual, or neglect. It can 
happen in many ways, including: 

•        Physical abuse: Hitting, slapping, or hurting someone. 
•          Emotional abuse: Threatening, bullying, or making someone 

feel bad. 
•            Financial abuse: Stealing money or belongings. 
•    Sexual abuse: Forcing someone to do sexual things. 
•      Neglect: Not caring for someone properly. 
•           Self-neglect: Not taking care of oneself. 
•         Domestic abuse: Abuse by a partner or family member. 



   

 

   
 

•           Modern slavery: Forcing someone to work against their will. 

 

     Reporting Abuse 

If you suspect abuse: 

1.       Tell your manager within 24 hours. If urgent, contact the 
safeguarding lead or on-call manager. 

2.        Log your concerns in the OnTrack database. 
3.     Review and update the report regularly 

 

    Confidentiality 

•      Discuss confidentiality with service users before taking details. 
•           Record the confidentiality agreement in the first case note. 
•         Share information only with consent and according to data 

protection policies. 

 

    Training for Colleagues 

Oasis colleagues must be trained in: 

•              Safeguarding policies. 
•     Mental health awareness. 
•      Substance misuse. 
•           Risk assessment and management. 
•      Confidentiality and data protection. 

 

              Working with Other Agencies 

Oasis works with social services, police, and health services to protect 
adults. They attend meetings, provide training, and participate in 
reviews. 

 

      Contact Information 



   

 

   
 

Kent: 

•    Phone: 03000 41 61 61 
•         Email: social.services@kent.gov.uk 

Medway: 

•    Phone: 01634 334466 (9am-5pm, Mon-Fri) 
•    Phone: 03000 41 91 91 (out of hours) 
•         Email: ss.accessandinfo@medway.gov.uk 

 

Oasis is committed to protecting adults from abuse and neglect. 
Colleagues are trained to identify and respond to abuse, ensuring the 
safety and well-being of service users. 

 

        Domestic Abuse  

Domestic abuse includes physical, sexual, emotional, and financial 
abuse. It can happen between partners or family members. Children 
witnessing abuse are also considered victims. 

 

          Self-Neglect 

Self-neglect is when someone does not take care of themselves, which 
can include: 

•         Poor hygiene. 
•      Not eating properly. 
•                         Refusing help or services. 

 

          Modern Slavery 

Modern slavery involves forcing someone to work against their will. If 
you suspect modern slavery: 

•       Contact the Modern Slavery Helpline: 08000 121 700. 
•                            Report to local authorities or the police. 



   

 

   
 

 

    Radicalisation and Extremism 

Prevent people from being drawn into terrorism or extremism. Report 
suspicions to appropriate authorities: 

          Kent: Kent Safeguarding Children’s Board Prevent Referral Form 

          Medway: Medway Council Prevent Referral Form 

 

    Mental Health Support 

If someone is distressed or has suicidal thoughts: 

•   Low Risk: Support from friends, family, and mental health 
professionals. 

•   Moderate Risk: Seek help from a mental health professional. 
•   High Risk: Contact emergency services immediately. 

 

          Kent and Medway Safe Havens 

Safe Havens offer face-to-face mental health support for anyone aged 
16+ living in Kent and Medway. Open every day from 6pm to 11pm, 
except Christmas Day and Boxing Day. 

 

                                              Multi-Agency Risk Assessment Conference (MARAC) 

MARAC supports children affected by domestic abuse. Complete and 
submit a safeguarding referral for any child in the family context. 

 

     Reporting Concerns, Complaints, and Whistleblowing 

Report concerns about an adult’s wellbeing to: 

•                                                    An Oasis colleague. 
•                            Police, adult social care, or health providers. 



   

 

   
 

 

If a colleague does not respond appropriately, report to a manager or 
use the Whistleblowing Policy. 

 

                               Allegations 

If allegations are made against a colleague, visitor, or service user: 

•     Investigate the allegations. 
•    Exclude the person from accommodation if necessary. 
•        Offer temporary accommodation to service users if needed. 

 

                          Designated Adult Safeguarding Lead (DASL) 

Frontline managers are DASLs. They advise colleagues on adult 
safeguarding matters. 

 


