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Why training matters

Housing professionals are often among the first to identify
domestic abuse — and are expected to respond sensitively,
safely and consistently, often without specialist roles or
resources.

For organisations working towards DAHA accreditation, one-
off training is rarely enough. Achieving and sustaining good
practice requires role-appropriate knowledge, confident
frontline responses, strong leadership, and systems that
embed learning across the organisation.

Pathway overview

This five phase domestic abuse training pathway has been
designed specifically for housing and homelessness
organisations — providing a structured, sustainable approach
to developing capability, confidence and organisational
maturity over time.
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Each phase builds on the last, supporting organisations to
evidence learning, practice change and leadership assurance.
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The Phases

Phase 1 - Culture and Awareness
A shared foundation for recognising and understanding domestic abuse

Phase 1 provides a clear, accessible foundation for understanding domestic
abuse within a housing and homelessness context. Delivered through short,
self-paced video modules, it builds organisationwide awareness of different
forms of abuse, the experiences of victim-survivors and children, and the
role all staff play in recognising concerns, supporting safety and preparing
for deeper learning in later phases.

Download the full Phase 1 course outline here

Phase 2 - Knowledge and Understanding
Building confidence in safe, traumainformed responses

Building on Phase 1, Phase 2 develops a deeper understanding of the
dynamics of domestic abuse and its impact on individuals, families and
housing stability. This one day training focuses on power and control,
trauma-informed practice, safe enquiry, responding to disclosure and
appropriate signposting, supporting staff to recognise abuse and respond
safely and confidently in their roles.

Download the full Phase 2 course outline here

Phase 3 — Capability and Response (Option A)
DASH and Housing Focused Safety Planning
Assessing risk and planning safety in high-risk housing contexts

This advanced, Laura Richards—accredited course equips frontline housing
professionals with the skills to assess domestic abuse risk using the DASH
checklist and develop trauma-informed safety plans. With a strong focus on
high-risk indicators, MARAC processes and housing specific responses, it is
particularly suited to tenancy support and roles managing complex or crisis
situations.

Download the full DASH & Safety Planning_course outline @ °
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https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-1-Course-Outline-Housing-1.pdf
https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-2-Course-Outline-Housing-1.pdf
https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-3-DASH-Course-Outline-1.pdf
https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-3-DASH-Course-Outline-1.pdf

Phase 3 — Capability and Response (Option B)
DARS - Domestic Abuse, Risk and Safety
Recognising risk early and responding safely across housing services

The CPD accredited DARS programme strengthens practitioners’ ability to
recognise and respond to domestic abuse risk while supporting early
identification and safe decision-making. It develops understanding of
coercive control, risk factors, safeguarding pathways and multiagency
working, and is well suited to a wider range of housing roles where risk may
be emerging rather than immediately high.

Download the full DARS course outline

Organisations may choose one or both Phase 3 options to ensure training
is aligned with staff roles, responsibilities, and levels of contact with risk.

Phase 4 - Leadership and Accountability
Equipping leaders to support staff and uphold safe practice

Phase 4 supports managers and leaders to respond confidently to domestic
abuse within the workplace. This halfday training focuses on having safe and
supportive conversations, providing traumainformed responses, maintaining
professional boundaries, and supporting both staff experiencing domestic
abuse and frontline colleagues managing complex cases.

Download the full Phase 4 course outline

Phase 5 - Embedding and Sustainability
Ensuring learning is sustained, visible and embedded over time

Phase 5 focuses on sustaining and embedding safe domestic abuse practice
over time. Designed in partnership with each organisation, it supports
refresher training, induction for new starters, leadership development, and
responsive learning so that knowledge remains active, visible and resilient
despite workforce change and evolving legislative and practice contexts.

View examples of Phase 5 embedding activity .
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https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-3-DARS-Course-Outline-1.pdf
https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-4-Course-Outline-1.pdf
https://highscoredev.co.uk/oasis/wp-content/uploads/Phase-5-Course-Outline-1.pdf

Why choose this programme?

It's been designed specifically for housing organisations

This pathway recognises the unique role housing professionals play in
responding to domestic abuse. Content is grounded in the realities of
housing, homelessness and tenancy related risk, rather than generic
safeguarding training.

It's a structured pathway, not a one off training

The five phase model provides a clear, progressive learning journey. From
organisation-wide awareness to advanced frontline skills, leadership
capability and long-term embedding, the programme supports lasting
practice change rather than short-term knowledge gain.

It's aligned with DAHA expectations

The programme supports housing organisations to evidence workforce
awareness, safe responses, leadership accountability and sustainable
practice — key components of DAHA accreditation and review.

It's role-appropriate and flexible

Different roles require different levels of depth. This pathway allows
organisations to tailor training by role, service area and risk profile,
including options within Phase 3 and a flexible embedding phase.

Embedding and sustainability are built in

Phase 5 ensures learning does not fade over time. By supporting
refresher training, induction for new starters and responsive learning on
emerging issues, organisations can maintain confidence and
consistency despite workforce change.

It's trauma-informed and survivor-centred

All phases are delivered with a trauma-informed approach that
prioritises safety, dignity and autonomy, supporting both staff wellbeing
and safe outcomes for victims and survivors.

It's delivered by specialist domestic abuse practitioners

This training is designed and delivered by experienced specialist
practitioners from Oasis Domestic Abuse Service, bringing sector
expertise, credibility and up-to-date practice into every phase.
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